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For the Customers of Non-Japanese Citizenship

When a foreigner returns to their home country due to reasons such
as the expiration of your period of stay, you should visit a financial
institution and close your bank account. (If you plan to re-enter Japan
and expect to continue using your bank account, please contact us.)

If you plan to remain in Japan, please bring your renewed Residence
Card for which the period of stay was updated, after completion of the
visa permit extension procedure. If you do not submit renewed
Residence card, we may have to temporarily restrict transactions.
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