Announcement to Customers

In response to the new coronavirus infection at State Bank of India Tokyo
Branch and business conditions (as of November 14, 2022 at 9:00 a.m.)
State Bank of India website  https://jp.statebank

On November 14, 2022, One employee working at State Bank of India Tokyo
Branch was found to be infected with the new coronavirus. In response to this
incident, the Bank has worked closely with the related organizations to take the
following responses at this time, so the branch will continue to operate as usual
after November 14, 2022.

e The positive staff’s action range and the identifying of close contact
persons (*) :
* There are no customers who have had close contact with the employee.

e There are no close contact person in our office

November 2, 2022 was the last work day, and the employee didn’t come to
office after November 2, 2022.

We will continue to place top priority on ensuring the safety of our customers
and employees, and will respond appropriately in cooperation with related
organizations.

Currently, in addition to requiring all staff to wear masks and thoroughly wiping
counters, entry tables, etc. at Tokyo Branch, we are also working to reduce the
risk of infection by implementing teleworking and staying at home for some
employees.

Though we are sorry for causing you worry so much, we would like to ask for

your understanding and cooperation.
(As of November 14, 2022)
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