State Bank of India, Branches in Japan

December 17™ 2025

Solicitation Policy

1. When conducting sales of financial products, we, State Bank of India in Japan, will make

efforts to ensure that solicitation activities are conducted appropriately in accordance with

the following policy.
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We will solicit financial products that we determine to be suitable for customer, based on
their financial condition, investment related knowledge, experience and objects of
concluding the contract for financial product.

We aim to provide sufficient information including the nature and the risk of individual
products, so that the customers may take responsibility to make informed decisions.

We will not make solicitation phone calls or visits during hours that are inappropriate for
the customers.

We train employees to ensure appropriate solicitation activities are conducted.

We will answer to complaints and/or advices of customers faithfully.

If there are any issues of concern related our business conduct with customers, please
contact with our Customer explanation manager (kokyaku setsumei kanri sekininsya, Tokyo
Branch: Vice President (Trade Finance), 03-3517-3700, Osaka Branch: Vice President
(Credit & Operations), 06-6271-3695.)

We will maintain strong internal control systems to ensure compliance with relevant legal

and regulatory requirements and implementation of appropriate solicitation activities.

2. We also bring to customer’s attention to the following important information, when

dealing with the financial products offered by us.

(1) Deposit Insurance System does not cover customer’s deposits with us regardless of the

currencies and the amount of the deposits (not covered by deposit insurance system in
Japan as well as that in India.) Meanwhile, if State Bank of India fails, there is possibility

that deposits with branches in Japan are not withdrawn smoothly.

(2) In respect of deposits in foreign currency (deposits other than in Japanese Yen), there is a

potential risk of loss in terms of Japanese Yen, arising from fluctuation in currency values.

(3) Premature encashment of Term Deposit before maturity will involve loss on account of

penalty in the interest payable on the deposit.
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