January 18" 2023
State Bank of India, Japan operation
(Tokyo Branch & Osaka Branch)

Re: Basic policy concerning coordination & collaboration with EPSP etc.

State Bank of India, Japan operation (Tokyo Branch & Osaka Branch) releases following “Basic
policy concerning coordination & collaboration with Electronic Payment Service Providers
(“EPSP”) etc.”, pertaining to the “Act Revising Part of the Banking Law (Act No. 49 of 2017)”.

Basic policy concerning coordination & collaboration with EPSP etc.

1) State Bank of India (“SBI”) recognizes that to continue to glow in a changing world, it must
collaborate with partners and innovation outside the company as well as upskilling its own
people on emerging technologies. SBI collaborates with registered/ approved Electronic
Payment Service Providers (“EPSP”). And then create new solution for our customers.

2) We have web service description language (“WSDL”) available at Finacle (our international
banking system) which can be used for exchange of messages between EPSP in Japan and
Finacle. In case Application Programming Interface (API) of an EPSP is not WSDL, we
need to know the structure of API of that EPSP. In this case, we have to develop an interface
which will act as middleware between Finacle and the EPSP’s system. Development of
interface may involve time and cost.

3) However, as all system modification & maintenance for branches in Japan is handled by our
IT system center in India and no specialist for the field is stationed in Japan. In case more
information is required, please contact directly with following contact department which is
in charge of coordination & collaboration with EPSP etc.

Department name: Information Technology Foreign Office (“ITFO”)

Contact email address:  dgmit.fo@sbi.co.in

4) Tokyo Branch and Osaka Branch are middle size branches for SBI and then we have no plan
to station “system interface specialists” in these branches in Japan.
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